
A 
 near-fatal medica-

t i o n  o v e r d o s e      

administered to the 

infant twins of famous actor and 

writer, Dennis Quaid, resulted in a 

national focus on medication errors 

and the need for improved training 

of pharmacy technicians. This and 

other recently highly publicized 

medication errors prompted the 

Florida Board of Pharmacy to    

require training and subsequent 

registration of all pharmacy techni-

cians by January 2011. 

In response to this increased 

public interest in eliminating such 

errors and increasing technical 

training, more Florida technical 

centers are launching and accredit-

ing pharmacy technician training 

programs. For example, Manatee 

Technical Institute (MTI) East in 

Bradenton just launched its inaugu-

ral Pharmacy Tech program in   

August 2010, and the Orange 

County Public Schools Pharmacy 

Tech programs at Westside Tech 

and Winter  Park Tech have        

recently been approved for a six-

year accreditation by the American 

Society of Health-System Pharma-

cists (ASHP). Additional Florida 

technical centers also provide this 

in-demand program.  

The pharmacy technician field 

is one of only a few that the US 

Department of Labor and the Occu-

pational Outlook Handbook predict 

will experience a 32 percent growth 

within the next five years. Floridaôs 

growing senior citizen population 

also makes it an ideal candidate for 

increased growth in this field. 

These one-school-year, 1050-

hour programs prepare students for 

jobs as pharmacy technicians in 

hospitals, retail pharmacies, and 

other providers. The program    
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Prescription for a Profession:  

Pharmacy Technicians  
Medical errors, new regulations, and an aging population 

demand a skilled workforce  ò 
é over the next 25 years or so, as 

better-educated individuals leave 

the workforce they will be replaced 

by those who, on average, have lower levels 

of education and skill. Over this same   

period, nearly half of the projected job 

growth will be concentrated in occupations 

associated with higher education and skill 

levels. This means that tens of millions 

more of our students and adults will be less 

able to qualify for higher paying jobs.  

Instead, they will be competing not only 

with each other and millions of newly ar-

rived immigrants but also with equally (or 

better) skilled workers in lower-wage 

economies around the world.ò 
 

(Excerpted from America's Perfect Storm, 

Three Forces Changing Our Nation's 

Future, a policy information report     

addressing trends and projections regarding 

minority and immigrant workers, by 

Kirsch, Braun, Yamamoto, and Sum,  

Educational Testing Services (ETS) and 

Northwestern University.) 
 

In this economic and educational environ-

ment, individuals with higher skills and 

proficiencies will be much more likely to 

find satisfactory employment. Therefore, 

investment in educating the workforce 

with real skillsðthrough career and 

technical educationðis a necessary and 

urgent component of a healthier, stronger 

Florida economy. 

A Storm Brewing  

Floridaõs minimum wage: 

$7.25 
 

Floridaõs average wage 

for an experienced  

Pharmacy Technician:  

$15.11 
Students gain authentic experience in a 
simulated pharmacy. Continued on Page 2 



includes a 300-hour internship, and prepares students in pharmacology, prescription  

processing, computer applications, and purchasing and inventory systems management. 

Students enrolled in the programs experience classroom learning coupled with life-like 

simulations such as replicated pills, mock drop-off and consultation windows, and simu-

lated hospital IV rooms. Pharmacy technicians in Florida earn a beginning wage of $12 to 

$16 per hour. ñThose who complete the program and pass a state exam will find jobs right 

now,ò said Carolyn Ramsey, project manager for the MTI East program. 

The outstanding Pharmacy Technician programs offered by Floridaôs regional techni-

cal centers are just another example of how Floridaôs technical centers quickly respond to 

the genuine needs of our communities and our workforce. 

Pharmacy Techs (continued)  

M 
ark Snell was downsized from his 16-year 

job as a workersô compensation adjuster 

and was trying to figure out what was 

next. ñI was fixing my broken washer at home and real-

ized I am mechanically inclined,ò he said. ñI enjoy the 

repair process and fixing things, and I like being out from 

behind a desk.ò He looked into the Major Appliance and 

Refrigeration Repair program at his local technical center, 

and now Mark is a student again! 

Mark has been learning for six months and is proud of 

the progress he has made. ñThe best part of my day is 

when I have fixed an appliance with minimal instruction,ò 

he shared. ñThis proves to me that I have retained past 

instruction.ò 

Whether workers are just starting out or thinking of 

starting over, Floridaôs regional technical centers offer a 

wide variety of career preparation programs that can equip 

them with the skills, training, and confidence they need to 

succeed in todayôs meager job market. Most technical  

centers work closely with community and business leaders 

to calibrate its programs through partnerships such as   

advisory councils. Advisory councils provide valuable 

inputs that allows technical centers to tailor their programs 

to the communityôs needs. This win-win collaboration 

means that technical center graduates enter the job market 

with an edge that can make the difference between being 

hired and being overlooked. 

In Markôs Major Appliance and Refrigeration Repair 

classroom, students of just about every age are mastering 

the technical expertise needed to be successful appliance 

repair technicians. At the head of the classroom is instruc-

Downsized, Outsourced,  
Or Just Starting Out?  
Technical Centers Can Help!  

Student Mark Snell, on left, with instructor Paddy McCarthy, working on 
the refrigerator simulation unit built by Mark. 



tor Paddy McCarthy. Last year Paddy was among a select 

group in the industry to be rated as a Certified Appliance 

Professional with a Master Technician rating. This is the 

highest level of recognition for technical proficiency given 

by the Professional Service Association, the leading trade 

association in the major home appliance industry. Paddy 

enjoys bringing his expertise to the classroom. 

ñThis extensive hands-on program is structured as a 

real-world working environment,ò Paddy said. ñStudents 

are working with actual state-of-the-art products, and 

course software is mirrored with that of the industry.ò The 

classroom contains an abundance of appliances from just 

about every manufacturer, including refrigerators, ovens, 

cook tops, microwaves, washers, dryers, and dishwashers. 

ñWe focus on quality control, accountability, fixing it 

right the first time, a strong work ethic, and positive first 

impressions,ò Paddy said. 

ñCompleting students qualify for Graduate Master 

Certified Appliance Provider Certification,ò Paddy contin-

ued. ñThis certification is monitored by the Professional 

Services Association and is a nationally recognized      

industry certification. This enables our students to achieve 

higher placement percentages upon entering the         

workforce.ò  

 So, whether workers have been downsized,            

outsourced, or are starting out on their first career,      

Floridaôs technical centers offer pathways and programs 

that help connect Florida citizens to a successful future. 

 OCCUPATION            WAGES  

Minimum Wage  $  7.25 

Pharmacy Aides  $10.49 

Pharmacy Technicians  $15.11 

Medical Assistants  $15.62 

Medical Appliance Technicians  $20.69 

Refrigeration Mechanics  $21.88 

Home Appliance Repairers  $19.85 

Electronics Repair Technicians  $25.04 

Salaries based on experienced workers.  

Source: http://fred.labormarketinfo.com  

P 
harmacy technicians and aides help licensed 

pharmacists prepare prescription medications 

and provide customer service within a phar-

macy setting. The increased number of middle-aged and 

elderly people will spur demand for pharmacy workers. In 

addition, as scientific advances lead to new drugs, and as 

more people obtain prescription drug coverage, pharmacy 

workers will be needed in growing numbers. 

Employment of pharmacy technicians is expected to 

increase by 31 percent. As cost-conscious insurers begin 

to use pharmacies as patient-care centers and pharmacists 

become more involved in patient care, pharmacy techni-

cians will continue to see an expansion of their role in the 

pharmacy.  Job opportunities for pharmacy technicians are 

expected to be good, especially for those with previous 

experience, formal training, or certification.  

Source: www.BLS.gov 

Occupational Outlook:  

Pharmacy Technicians  

Downsized, continued 

Brad Henry  

An educated workforce is the foundation of every 

community and the future of every economy.  ½ 

½ 




