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Prescription for a Profession:
Pharmacy Technicians

Medical errors, new regulations, and an aging population

demand a skilled workforce

nearfatal medica-

tion overdose

administered to the
infant twins of famous actor and
writer, Dennis Quaid, resulted in a
national focus on medication errors
and the need for improved training
of pharmacy technicians. This and
other recently highly publicized
medication errors prompted the
Florida Board of Pharmacy to
require training and subsequent
registration of all pharmacy techni-
cians by January 2011.

In response to this increased
public interest in eliminating such
errors and increasing technical
training, more Florida technical

centers are launching and accredit-

ing pharmacy technician training

Students gain authentic experience in a
simulated pharmacy.

programs. For example, Manatee
Technical Institute (MTI) East in

Bradenton just launched its inaugu-
ral Pharmacy Tech program in
August 2010, and the Orange
County Public Schools Pharmacy
Tech programs at Westside Tech
and Winter Park Tech have
recently been approved for a six

year accreditation by the American
Society of Healtsystem Pharma-

cists (ASHP). Additional Florida

technical centers also provide this
in-demand program.

The pharmacy technician field
is one of only a few that the US
Department of Labor and the Occu-
pational Outlook Handbook predict
will experience a 32 percent growth
within the next
growing senior citizen population
also makes it an ideal candidate for
increased growth in this field.
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A Storm Brewing

N\ ¢ over the next
O bettereducated individuals leave
the workforce they will be replaced
by those who, on average, have lower levels
of education and skill. Over this same
period, nearly half of the projected job
growth will be concentrated in occupations
associated with higher education and skill
levels. This means that tens of millions
more of our students and adults will be less
able to qualify for higher paying jobs.
Instead, they will be competing not only
with each other and millions of newly ar-
rived immigrants but also with equally (or
better) skilled workers in lowewage
economies around the

(Excerpted fromAmerica's Perfect Storm,
Three Forces Changing Our Nation's
Future, a policy information report
addressing trends and projections regarding
minority and immigrant workers, by
Kirsch, Braun, Yamamoto, and Sum,
Educational Testing Services (ETS) and
Northwestern University.)

In this economic and educational environ-
ment, individuals with higher skills and
proficiencies will be much more likely to
find satisfactory employment. Therefore,

with real skillsd through career and
technical educatior® is a necessary and
urgent component of a healthier, stronger
Florida economy.
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hour programs prepare students for Floridads mini mum w
jobs as pharmacy technicians in $7.25
hospitals, retail pharmacies, and Floridads average Ww

other providers. The program

Continued on Page 2

for an experienced
Pharmacy Technician:
$15.11
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Pharmacy Techs (continued) -

lated hospital IV rooms. Pharmacy technicians in Florida earn a beginning wage of

$16 per hour. AThose who complete the
now, 0 said Carolyn Ramsey, project ma
The outstanding Pharmacy Technician

cal centers are just another exampl e
the genuine needs of our communities and our workforce.

Downsized, Outsourced,
Or Just Starting Out?

Technical Centers Can Help!

ark Snell was downsized from his-¢6ar and now Mark is a student again!

job as a wor ker s6 c o niakihas been leamingdod gix umenths and is proud of

and was trying to figure out what was t he progress he has made.
next. i was fixing my br okheenn wa shhaevre &ati xlreadme naragp pi & @
ized | am mechanically i nchlei nsenda roe dhe fAsTehiics. pirlovers| dy
repair process and fixing things, and | like beingoutfrom i nstructi on. 0
behind a desk. 0 He | ooked i nAthethertworkers M just startidhg quil or thinking of a
Refrigeration Repair program at his local technical center, st arti ng over, Fl oridads r
wide variety of career preparation programs that can equip
them with the skills, training, and confidence they need to
succeed in todaybés meager
centers work closely with community and business leaders
to calibrate its programs through partnerships such as
advisory councils. Advisory councils provide valuable
inputs that allows technical centers to tailor their programs
to the communi t ywinscollaberatidns .
means that technical center graduates enter the job market
with an edge that can make the difference between being
hired and being overlooked.

I'n Mar kés Major Appliance
classroom, students of just about every age are mastering
Student Mark Snell, on left, with instructor Paddy McCarthy, working on the technical eXpertise needed to be successful appliance
the refrigerator simulation unit built by Mark. repair technicians. At the head of the classroom is instruc-




Downsized, continued

tor Paddy McCarthy. Last year Paddy was among a selecti We f ocus on quality contr
group in the industry to be rated as a Certified Appliance right the first time, a strong work ethic, and positive first
Professional with a Master Technician rating. Thisisthe i mpr essi ons, 6 Paddy sai d.
highest level of recognition for technical proficiency given ACompl eting students qua
by the Professional Service Association, the leadingtradeCer t i fi ed Appliance Provi de
association in the major home appliance industry. Paddy u e d . AThis certification i
enjoys bringing his expertise to the classroom. Services Association and is a nationally recognized

AThi s ext empgrograra is btaatuded as a  industry certification. This enables our students to achieve
reatwor | d wor ki ng environmenthigher Racenkent psraenthges f@h emterimg the
are working with actual statef-the-art products, and wor kforce. 0

course software is mirrored ®ad,twhetheh warkeosf havehbeen dodmsszed, y
classroom contains an abundance of appliances from justoutsourced, or are starting out on their first career,
about every manufacturer, including refrigerators, ovens, F1 ori daés techni cal center

cook tops, microwaves, washers, dryers, and dishwashersthat help connect Florida citizens to a successful future.

1 workioroeisthe foundaiion ofevery Z/{[

community and the fulLire of every economy.
Brad Herry

Pharmacy Technicians Minimum Wage s 725
harmacy technicians and aides help licensed
. - o Pharmacy Aides $10.49
pharmacists prepare prescription medications
and provide customer service within a phar-
macy setting. The increased number of miextied and Pharmacy Technicians $15.11
elderly people will spur demand for pharmacy workers. In
addition, as scientific advances lead to new drugs, and as Medical Assistants $15.62
more people obtain prescription drug coverage, pharmacy
workers will be needed in growing numbers. Medical Appliance Technicians $20.69
Employment of pharmacy technicians is expected to
increase by 31 percent. As casinscious insurers begin Refrigeration Mechanics $21.88
to use pharmacies as patieare centers and pharmacists
become more involved in patient care, pharmacy techni- Home Appliance Repairers $19.85
cians will continue to see an expansion of their role in the
pharmacy. Job opportunities for pharmacy technicians are Electronics Repair Technicians $25.04
expected to be good, especially for those with previous
. f | traini tificati Salaries based on experienced workers.
experience, rormal training, or certmncation. Source: http://fred.labormarketinfo.com
Source: www.BLS.gov







